From: Jamie Lawson

To: AgencyServices; Caleb Cooper; Dustin Parks; East Warehouse; Sheena Skelton; Tai McIntosh; Warehouse
Subject: FW: Chuao Chocolatier Recalls Its: .39 oz /11 Gram Potato Chip Mini Bar Lot 4022 Due to Undeclared Hazelnuts
Date: Tuesday, May 7, 2024 5:43:49 AM

Subject: Chuao Chocolatier Recalls Its: .39 0z /11 Gram Potato Chip Mini Bar Lot 4022 Due to Undeclared Hazelnuts

Company Announcement Date:
May 03, 2024
FDA Publish Date:
May 03, 2024
Product Type:

Food & Beverages
Allergens

Reason for Announcement:

Undeclared Hazelnuts

Company Name:
Chuao Chocolatier

Brand Name:
Chuao Chocolatier
Product Description:

Potato Chip Mini Chocolate Bar

Company Announcement

FOR IMMEDIATE RELEASE — May 3, 2024, Chuao Chocolatier is voluntarily recalling a single production of Potato Chip mini bar
.390z/11 gram LOT 4022 because some packages may contain undeclared hazelnut. People who are sensitive or have allergies to
hazelnut could be at risk of a serious or life-threatening allergic reaction if they consume this product.

This recall is limited ne 1 22) of the Ch hocolatier P hip mini ch R
which was sold nationwide (excluding HI and AK) in retail stores and online in the United States. No other Chuao Chocolatier
r re affe is recall

The product being recalled is the following:

Lot Code & Best by date (found under the
Product Description Item UPC flap on the back of packaging.)

Potato Chip mini bar 872629006615 Best by 22 FEB 25 4022
A picture of the consumer package label is shown below. The label does reference “Manufactured in a facility that uses tree nuts and
wheat on shared equipment.”

There has been one reported customer that has experienced a mild allergic reaction to this product.

The recall was initiated after it was discovered hazelnuts were inadvertently added to the product during manufacturing and the lot
produced was distributed in packaging that does not reveal the presence of hazelnuts. Subsequent investigation indicates the problem
was caused by cross contamination on a piece of share equipment.

Consumers who are sensitive or have allergies to hazelnut should not eat this product and should discard any product they may have.

Consumers should contact the company at (760) 814-6230 or support@chuaochocolatier.com to get more information about the
recall. The customer service line is open 24 hours a day and Consumer Relations specialists are available Monday-Friday, 9 a.m. to 4

p-m. PST.

This recall is being conducted with the knowledge of the U.S. Food and Drug Administration.

Company Contact Information

Consumers:
(760) 814-6230
h h latier.com

Product Photos


mailto:jlawson@threesquare.org
mailto:agencyservices@threesquare.org
mailto:ccooper@threesquare.org
mailto:dparks@threesquare.org
mailto:East_Warehouse@ThreeSquare.onmicrosoft.com
mailto:sskelton@threesquare.org
mailto:tmcintosh@threesquare.org
mailto:warehouse@threesquare.org
mailto:support@chuaochocolatier.com
mailto:support@chuaochocolatier.com

Front of Package

-]

Back of Package

Back of Package Under flap

()

* We believe that none of the product being recalled were processed or offered through the national office

* We strongly encourage you to notify your agencies within one business day from receipt of this notice.

* ALL cased and uncased inventories, both at the member level and agency level, need to be checked. This
product may have entered member and agency warehouses through salvage, local donations, TEFAP, local
purchases, retail pickups, food drives, or other avenues.

* For additional local details, please contact the Health Department(s) for the area(s) your food bank serves.

About Feeding America Recall Notices

The Feeding America national office issues notifications of all national Class I and II recalls--those involving a
health hazard situation in which there is reasonable probability that eating the food will cause health problems
or death--and other recalls that may affect the safety of food supplied to network members.

The national office strongly encourages all member product solicitors, operations managers, and others
involved in food and grocery distribution to regularly consult resources provided by the United States Food
and Drug Administration (FDA) at http://www.fda.gov/opacom/7alerts.html, and the United States Department
of Agriculture (USDA) at http: fsi Fsis Recalls/index.asp. Additionally, members can often
receive information on national, state, and local recalls by contacting their local health departments.

Feeding America National Office
Feeding America

161 N Clark, Suite 700

Chicago, IL 60601


https://urldefense.proofpoint.com/v2/url?u=http-3A__www.fda.gov_opacom_7alerts.html&d=DwQF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=FiP7W6v95lg9tzMp6cp5EAeN0RXm8Ok9AnfPEoRBUPU&m=Uw7NsISDWRxNn_TAj7Qa7VZ3GqPH9ES42Z9hzu-9pgw7V38kcd7C3I-yeTlL0VW4&s=Wm4H_mC36zKkAmIk4G70vWyrKxqV2xsV9pjOs4pSDWU&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.fsis.usda.gov_Fsis-5FRecalls_index.asp&d=DwQF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=FiP7W6v95lg9tzMp6cp5EAeN0RXm8Ok9AnfPEoRBUPU&m=Uw7NsISDWRxNn_TAj7Qa7VZ3GqPH9ES42Z9hzu-9pgw7V38kcd7C3I-yeTlL0VW4&s=zMDMIPWIej7kafkk_XCzDQXKst0G_kw0ul7eNfD7WRc&e=

