Rielly Dumford

From: Jamie Lawson

Sent: Wednesday, May 22, 2024 5:38 AM

To: AgencyServices; Caleb Cooper; Dustin Parks; East Warehouse; Sheena Skelton; Tai
Mclntosh; Warehouse

Subject: FW: Sun Noodle Issues Allergy Alert on Undeclared Egg in S&S Frozen Cup Saimin

Subject: Sun Noodle Issues Allergy Alert on Undeclared Egg in S&S Frozen Cup Saimin

Company Announcement Date:
May 16, 2024
FDA Publish Date:
May 17, 2024
Product Type:

Food & Beverages
Allergens

Reason for Announcement:
May contain undeclared egg white powder
Company Name:
Sun Noodle
Brand Name:
S&S Cup
Product Description:
Saimin Noodles with Soup & Garnishes

Company Announcement

[HONOLULU, HI, May 16th, 2024] Sun Noodle is recalling approximately 37,158
cases of S&S CUP SAIMIN manufactured from May 9, 2023 — May 8, 2024, because
they may contain undeclared egg white powder. Any product produced prior to May
oth, 2023 should have already been discarded due to expiration dates. People who
have an allergy or severe sensitivity to egg, run the risk of a serious or life-
threatening allergic reaction if they consume these products.

S&S CUP SAIMIN was distributed across Hawaii, Fairfield CA, Sacramento CA, San
Francisco CA, El Cerrito CA, Las Vegas NV, Reno NV, Provo UT, and St. George UT
through distributors and retailers.

Product Name: S&S Cup Saimin — Noodles with Soup & Garnishes
Product UPC Code: 085315089056 and 085315089070



Sun Noodle
888-735-7777

The following are the lot codes of the affected S&S Cup products:

Year 2023: Lot codes 1623129 - 1623365 (May 9th, 2023 - December 31st, 2023)
Year 2024: Lot codes 1624001 - 1624129 (January 1st, 2024 - May 8th, 2024) The
only affected lot codes will be increments between 1623129 — 1623365 or 1624001 -
1624129. The lot code can be found on the lid on the top of each S&S Saimin cup.

To date, no illnesses related to the consumption of this product have been reported.

This frozen product is sold in ready-to-heat cups as noodles with a separate fish
cake that contains the allergen in question. Consumers microwave to cook and add
hot water. During Sun Noodle’s routine quality checks, our validation of supplier
ingredients showed the use of egg white powder not disclosed on our labeling of the
final assembled product. As a precautionary measure, we urge consumers who have
purchased the S&S Cup Saimin to return it to the place of purchase for a full refund.

We sincerely apologize for any inconvenience or concern this may cause and assure
our customers that we are taking all necessary steps to ensure the safety and quality
of our products.

For any inquiries or concerns regarding this recall, customers can contact Sun
Noodle directly at 888-735-7777 Monday — Friday 8:30 — 5:30 CST (monitored
after hours & weekends) or by email at customercare@vistashore.com.

Company Contact Information

Consumers:

Product Photos
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Lot Code

* We believe that none of the product being recalled were processed or offered

through the national office
* We strongly encourage you to notify your agencies within one business day from

receipt of this notice.
* ALL cased and uncased inventories, both at the member level and agency level,

need to be checked. This product may have entered member and agency warehouses
through salvage, local donations, TEFAP, local purchases, retail pickups, food
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drives, or other avenues.
* For additional local details, please contact the Health Department(s) for the area(s)
your food bank serves.

About Feeding America Recall Notices

The Feeding America national office issues notifications of all national Class I and
IT recalls--those involving a health hazard situation in which there is reasonable
probability that eating the food will cause health problems or death--and other
recalls that may affect the safety of food supplied to network members.

The national office strongly encourages all member product solicitors, operations
managers, and others involved in food and grocery distribution to regularly consult
resources provided by the United States Food and Drug Administration (FDA) at
http://www.fda.gov/opacom/7alerts.html, and the United States Department of
Agriculture (USDA) at http://www.fsis.usda.gov/Fsis_Recalls/index.asp.
Additionally, members can often receive information on national, state, and local
recalls by contacting their local health departments.

Feeding America National Office
Feeding America

161 N Clark, Suite 700

Chicago, IL 60601



